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College Charter: Our Commitment

Your Rights and
Responsibilities

Welcome to UK Business College!

Our Student Charter outlines the commitments
between the College and its students, ensuring a
supportive, inclusive, and enriching environment
for everyone. This Charter is here to guide you
throughout your time with us, helping you
understand both your rights and responsibilities.
By adhering to this Charter, students, staff, and
the College community can work together to
create a respectful, inclusive, and aspirational
environment where everyone can thrive and
succeed.

Compassionate Approach

to Behaviour

At UK Business College, we believe in fostering
positive behaviour and addressing inappropriate
actions with understanding and care. Our
compassionate approach to behaviour focuses on

helping students recognise the impact of their

actions on themselves, their peers, and the wider
campus community.

to You

At UK Business College, we are dedicated to
providing an educational experience that

helps you thrive academically, personally,
and professionally. We are committed to:

High-Quality Education: providing clear,
accurate, and helpful guidance
throughout your studies, ensuring a
prompt, fair, and supportive experience in
all aspects of your education.

Equal Opportunities: Ensuring access to
education for all, regardless of
background, and creating an
environment where everyone can
succeed.

Supportive Learning Environment:
Providing a safe, inclusive, and pleasant
atmosphere for both learning and social
activities.

Comprehensive Support: Supplying
information and advice on available
services, including support for students
with disabilities, medical needs, or
learning difficulties.

Transparent Academic Processes: Clearly
communicating course requirements, costs,
regulations, and available financial support.

Timely Feedback: Marking your work within
a reasonable timescale and providing
transparent academic and professional
standards.

Continuous Improvement: Seeking and
acting on student feedback to enhance the

College experience, and publishing results to

reflect our standards.

Fair Complaints and Appeals: Offering a
clear and timely response to any complaints
or academic appeals through formal
procedures.

Commitment to Equality: Actively
implementing policies that promote
equality, tackle discrimination, and

promote a diverse, inclusive community.




Your Commitment

to Us

To make the most of your time at UK Business

College, we ask that you:

Engage Fully in Your Studies: Participate in
all classes, complete your coursework on
time, and come prepared with the necessary

learning materials.

attendance and punctuality, notifying

Student Support if you are unable to
attend.

Respect the Learning Environment:
Encourage a respectful atmosphere by
minimising distractions and ensuring
everyone can focus on studies.

Follow the Code of Conduct: Adhere to
College expectations, including wearing your
College ID, behaving respectfully, complying

with health and safety rules and using
resources responsibly

Be an Ambassador: Your behaviour outside the
College reflects not only on you but on the
entire College community. Whether travelling
to and from campus, participating in college’s
activities outside the campus, or attending
College events, it's essential to act responsibly,
with professionalism and integrity. Upholding
the College's values at all times helps maintain
the positive reputation of both yourself and the
wider College. This includes showing respect
for others, adhering to the law, and conducting
yourself in a manner that reflects the high
standards expected of all UK Business College
students.

Further
Information

Comprehensive details regarding your rights and
obligations as a student are outlined in various College
documents.

These include regulations, policies, programme-specific
requirements, codes of conduct, student handbooks, and
procedural guidelines.

It is important that you familiarise yourself with these
resources to fully understand your responsibilities and the
support available to you during your time at the College.
For access to these documents, please visit UKBC Connect

or our College webpage.

Shared

Commitments

As a united academic community of staff and students
at UK Business College, we are all responsible for
nurturing a respectful and inclusive environment. Our

e

shared commitments include:

Speaking Out: Taking a stand against all
forms of bullying, harassment, assault, and

discrimination, and reporting any incidents to

ensure a safe community.
proressionalism, Courtesy, anad Integrity In ail
interactions, both within and outside the
College.

Mutual Respect and Collaboration:
Valuing and respecting each other’s
contributions, working together
collaboratively in a spirit of partnership.

Ongoing Dialogue and Feedback:

Engaging in open discussions to

continuously improve our College
environment and practices.

Celebrating Diversity: Embracing our
collective identity while respecting and
valuing the individual diversity that
strengthens our community.

Contributing to the Community: Making a
personal contribution to our communities,
both within the College and beyond.

Aspirations and Success: Striving for
excellence and celebrating both
individual and collective achievements
across the College.



